Home Health Aide Competency Test A

The Role of the Home Health Aide

True or False: 

An aide may perform certain duties.  Mark the following True or False for tasks that you MAY legally perform as a Home Health Aide.

1.  ____ Reinforce a dressing


6.  ____ Cut nails
2.  ____ Give a tube feeding


7.  ____ Give an enema

3.  ____ Give a rectal suppository

8.  ____ Change a sterile dressing

4.  ____ Administer medications


9.  ____ Change a colostomy bag
5.  ____ Apply a hot pack


10. ____ Give insulin

Body Functions and Changes

True or False:

11. ____ It’s normal for most people to complain of pressure, swelling, or bloating in their ankles, feet, stomach or legs.

12. ____ Diarrhea can cause dehydration and other serious complications and should be reported.

13. ____ If a person complains of pain, it is important to have the patient describe the pain, report it to the nurse and then record it in your notes.

Multiple Choice – choose the BEST answer:

14. Which of the following is NOT recommended for promoting good daily bowel habits?
a. plenty of water

b. exercise

c. well balanced meals

d. laxatives

15. If you notice the patient’s catheter is not draining, the first thing you should do is:

a. do nothing, this is the nurse’s problem

b. call you supervisor

c. empty the drainage bag

d. check the tubing to see if it is kinked

16. The patient’s pulse has been between 90 and 110 beats per minute since her first aide visit.  Now you find it to be 58 beats per minute.  What should you do next?
a. tell the patient she must be getting better

b. inform the supervisor right away

c. wait 15 minutes and take the pulse again

d. just record the pulse in the normal way
Multiple Choice – choose the BEST answer:
17. As a Home Health Aide, it is your responsibility to:

a. Do only the tasks that the registered nurse assigns to you

b. Compare assignment with your co-workers

c. Try to do your best, but not ask for any help 

d. Plan the client’s care

18. The patient tells you he has not moved his bowels in three days.  What should you do?

a. Tell him not to worry about it

b. Report it to the nursing supervisor

c. Pretend you didn’t hear him

d. Tell him to take a laxative

19. As a Home Health Aide, you:

a. Work alone  

b. May become the leader of the health care team

c. Work as part of the health care team

d. Will never get any further training after orientation

20. A patient has cancer that has spread, and the doctor says she is not likely to live long.  The patient asks you several questions about how long she will live.  What should you do?

a. Explain to the patient that she should ask her nurse and doctor

b. Tell the patient she is going to live a long time 

c. Tell the patient what you think

d. Tell the patient that doctors don’t know everything  

Multiple Choice – choose the BEST answer:
21. While giving a bath on a shower chair, the patient suddenly gasps and becomes unresponsive.  The Home Health Aide should:

a. Lower the patient to the floor, call for the family to call 911, determine if CPR is needed and initiate CPR if needed

b. Leave the patient and call 911

c. Call for family assistance and continue with the bath

d. Tell the family to stay with the patient while you call 911 and the supervisor

22. A patient is choking on an object that is caught in his airway.  Before any first aid measures are applied, find out:

a. If the patient can speak or cough

b. If the patient’s pulse rate is over 80

c. What medications the patient has taken in the past 24 hours

d. I the patient can swallow clear liquids

Maintenance of a Clean, Safe, Healthy Environment

True or False:

23. ____ Smoking in bed is fine for anyone who is not confused.

24. On your way to the client’s home, you realize that you are lost.  The client has dementia but is alert at times. You should:

a. Call the office to have them direct you to the home

b. Call the client and ask him to direct you

c. Drive around a little longer to see if you can find the home

d. Turn around and go home, you are wasting too much gas

Human Development

True or False:

25. ____ Every patient is the same and has the same needs and wants.

26. ____ It is all right to use any item in the home without asking as along as it is for the client’s personal                                 

               care.

27. ____ You may use the telephone in the patient’s home without asking permission.

28. ____ Your client is blind and asks you to write several checks for her. This is ok.

29. ____ It is ok to accept a gift from a client who you have cared for.

30. ____It is ok to borrow money from a client for a short period of time.

Multiple Choice – choose the BEST answer:

31. A neighbor has asked you some questions about the client you are presently taking care of.  “Mrs. Collier is dying, isn’t she?”  How will you answer her?
a. “Yes, it’s too bad, but she is ill.”

b. “Mrs. Collier is doing as well as can be expected.”

c. “How did you know about Mrs. Collier and her illness?”

d. “I am sorry, but I cannot discuss Mrs. Collier’s condition with you.”

Safe Transfer Techniques and Ambulation

True or False:

32. ____ You should always be near an object to pick it up, do not just reach.

33. ____After a client falls it is ok to assist them up even if they are complaining of pain.

34. ____After a fall your client does not want you to notify anyone.  You must notify the office at a minimum.

Multiple Choice – choose the BEST answer:

35. Before helping a patient into or out of a wheelchair, which of these actions are necessary?

a. Have the brakes unlocked and the foot pieces up

b. Have the brakes unlocked and leave the foot pieces down

c. Lock the brakes and leave the foot pieces down

d. Lock the brakes and fold the foot pieces up
36. When assisting a patient to walk with his walker, you should:

a. Stay close to the patient’s side

b. Stand on the other side of the room

c. Clear a pathway and remove all safety hazards

d. A and C

37. A patient lying on his back has slid down in bed and needs help in moving up again. To start this, the client should, if possible:

a. Raise himself on his elbows

b. Arch his back

c. Separate his legs widely

d. Flex his knees and push with his heels
38. Mr. Jones smells horrible and refuses to bathe. His clothes are dirty and he will not change them.   What should you do? ______________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________

39. Mrs. Smith tells you she wants to shower but the care plan says a sitting commode bath.  What do you do? __________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________
40. Which of the following is important in communicating with your patient:
A. Courtesy
B. Listening
C. Tact
D. All of the above
Client Jane Doe has early dementia.  She forgets to take her medications. Needs aide to supervise her and make sure she eats. She is alert and oriented with periods of forgetfulness.  Nance is her guardian.

41. When you get to the client’s home after the 4th visit the client asks you to leave and tells you not to come back. She relates that she is fine and no longer needs assistance. What do you do?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

42. Client Sally Smith has dementia.  She has 2-12hr shifts taking care of her.  You work on the night shift.  At 7am your relief person has not arrived.  At 8am your relief person has still not gotten there.  What do you do?  

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
43. You arrive at a client’s home for the first time.  When you get there, an aide from another company is in the home.  The other aide tells you that this is her case and asks you to leave.  What do you do?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
44. While caring for your dementia client he begins to get agitated and starts screaming for you to leave.  You are unable to reach his wife by cell phone. What should you do?____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
45. Your client’s wife hands you a pile of clothes and asks you to iron them.  What should you do? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

46. You are supposed to take your client to the doctor tomorrow for a scheduled appointment.  When you arrive home you realize that your car is not working properly.  What should you do? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

TRUE OR FALSE:

47. _______ A client can increase their hours without notifying anyone 

48. _______If a client does not want to have 911 called in an emergency it is ok to listen to them

49. _______You should always call the office in the event that you are not sure about care being provided.

50. _______If you think that a client is in a life-threatening situation, call 911 before you even discuss it with 

                    the client or significant other.
ANSWER KEY FOR TEST
1. True

2. false


3. false

4. false

5. false

6. false

7. false

8. false

9. true

10.  false

11.  False

12.   true

13.  true

14.  D

15. D

16.  C

17.  A

18.  B

19.  C

20.  A

21.  A

22.  A

23.  False

24.  A

25.   False

26.  False

27.  False

28. False

29.  False

30. False

31.  D

32.  True

33.  False

34.  True

35.  D

36.  D

37.  D

THE FOLLOWING VERBAL ANSWERS ARE FLEXIBLE BUT SHOULD BE SIMILAR TO WHAT IS WRITTEN_

38. Call the office and notify them of the situation. Try again later in the day.
39.  Call the office/supervisor.  Do not give the client a shower until speaking to the office. 

40. D
41.  DO NOT LEAVE.  Call the office and ask for assistance and further directions.  Tell the client you have to speak to your supervisor before you can leave

42.  DO NOT LEAVE.  Call the office or on-call person and notify them asap!

43.  DO NOT LEAVE. Call the office or on-call person and have them direct you

44.  DO NOT LEAVE.  Try to refocus the patient.  If client continues to be agitated, go to another area in the home where you are able to monitor the client still.  If you fear that the client is a threat to you-call 911.
45.  You can iron the clothes.  If you feel that you are not comfortable with this, or you are not sure if you can iron the clothes, call the office/supervisor.

46.  Call the office/on-call person immediately to notify them.  They can speak to the client/family and either change the appointment time or get another aide to go to the case and take the client.

47.  False

48.  False

49.  True

50.  True
PLEASE DO NOT WRITE ON TEST








